
 
MADERA VALLEY WATER CO.  

18454 Road 26 
Madera, CA 93638 

Office 559-674-2407 Fax 559-674-3633 
 

WATER BILLING AGREEMENT     Account No. 
Date: Effective Date: Termination Date: 
APPLICANT MUST BE OWNER OF PROPERTY:  (Please Print) 
Applicant Name: Co-Applicant Name: 
Service Address: Phone:   (              )                            
Mailing Address: Sub/Lot 
City, State, Zip: APN: 
 
PAYING YOUR BILL: Mail your payment to the address on your bill, online at pay.softtelpay.com, pay in person at 
the Madera Valley Water Company (“MVWC”) office during normal business hours. (8:00 am to 5:00 pm, Monday – 
Friday), or placed in the mail slot after hours. A payment dropped in the mail slot will be processed the next business day 
and the MVWC will not be liable or any lost payments left in the mail slot.  An unpaid bill becomes delinquent after the 
25th of the month.  
 
DELINQUENT POLICY: The service charge for late payment of water service bills shall be subject to a $5.00 penalty. 
Interest charges of 1% per month will also be applied for each additional month of non-payment of the charges and 
penalty (ies). Delinquent bills that remain unpaid 30 days past the delinquency date shall incur an additional penalty of 
$25.00 and may be subject to service disconnection resulting in additional fees and/or deposit requirement. Accounts that 
have been disconnected for non-payment will only be reconnected when all fees and charges are paid in full. 
 
The fees and charges set forth herein are not a complete list of fees and charges and are subject to change. A complete 
list of all fees and charges are available to all shareholders at the MVWC office.  
 
By signing, I agree to pay all fees and charges for said monthly services related to water service to my property and to 
comply with the bylaws and all rules and regulations of the MVWC pertaining to such services. I understand and agree 
that I shall continue to be liable for all monthly charges until after I provide written notice to discontinue such 
services and all said services have been paid in full. Once delivery of water to the property has been terminated I 
understand that I will be charged for water service related to my property billed quarterly in the same amount, as 
determined by the Board, as undeveloped lots. I further understand and agree that the Company may record a lien against 
my property in accordance with Corporations Code § 14304 and that I am liable for all fees incurred on this account 
including, but not limited to, recording and administrative fees, collection costs and reasonable attorney’s fees. 
 
 

 
Applicants Signature:________________________     
Co-Applicants Signature:_______________________ 
I/we hereby authorize the MVWC to send Utility Bills related 
to this account to the following person(s) and understand that 
I/we are responsible to all fees and charges on this account: 
 
Applicants Signature:________________________  
Co-Applicants Signature:______________________ 

Standby $ 
Base 1 $ 
Base 2 $ 
Capital $ 
GSA $ 
Meter $ 
Transfer Fee  $ 
  
                             Total:   
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